
Replacement Documents 
For tax return information or transcripts, choose 1 of 4 options below:

1. Online – go to www.irs.gov and click on Order a Tax Return or Transcript

2. Call – (800) 908-9946 and follow the voice prompts

3. Mail – IRS Form 4506-T (or Form 4506-T-EZ), Request for Transcript of Tax Return.

IRS forms are available online at www.irs.gov or by calling (800) 829-3676

4. Face-to-face – Visit one of the IRS offices

Portland IRS Office: (Recommended to call ahead)

Edith Green-Wendell Wyatt Federal Building

1220 SW 3rd Ave Portland, OR 97204

Phone: (503) 265-3501

For proof of your cash assistance: 
Contact your case worker 

For an updated photo ID (driver’s license):
Contact your local Department of Motor Vehicles (DMV) 

For a new copy of your social security benefits documentation: 

Register for a My Social Security Account through the Social Security website or through their 
national toll-free number below 1(800) 772-1213. You can get a benefit verification letter online 
instantly if you register online. 

For a new copy of a social security card:
To apply for a replacement card, complete an Application for a Social Security Card 

(Form SS-5) with the necessary associated documentation and either mail it to Social 

Security Administration or visit a Social Security field office. The replacement card will 

be mailed to your home in 7-10 business days. 

Downtown Portland  
Social Security Office 

825 NE Multnomah St. 
Suite 400 

Portland, OR 97232 

Phone: 866-964-2036 

Beaverton  

Social Security Office 

11975 SW 2nd Street  
Suite 100 

Beaverton, OR 97005 

Phone: 800-772-1213 

Portland  

Social Security Office 

17925 SE Division Street 
Portland, OR 97236 
Phone: 866-331-640

http://www.irs.gov/
http://www.irs.gov/
http://www.socialsecurity.gov/myaccount
http://www.socialsecurity.gov/ssnumber
http://www.socialsecurity.gov/ssnumber
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